
MANDATORY SOLID WASTE COLLECTION SERVICE 

ACKNOWLEDGMENT FORM 

Property Owner: __________________________
Service Address: __________________________
Mailing Address: __________________________
City, State, & Zip: __________________________
Home Phone: __________________________

8.04.100 - Mandatory service. 

A.To protect public health and safety, all residential service, multi-family residential complexes and commercial service (as defined herein) 
premises within city limits which are occupied shall subscribe to solid waste collection services from the city's solid waste collection 
franchisee. Required residential service and commercial service shall include the minimum service (as defined herein). Minimum services 
for multi-family residential complexes shall consist of at least one container with a total capacity of at least sixty-four gallons for every 
three units. Commercial customers shall be required to subscribe to recycling services, consistent with State of California regulatory 
requirements. The solid waste collection services shall be in the name and responsibility of the property owner. Payment of fees to the 
franchisee may be made by the owner or the owner's representative, including a tenant. Owners or representatives of occupied property 
shall make arrangements for solid waste collection services directly with the franchisee. A current owner of an occupied property shall not 
be responsible for a prior owner's payment of fees to the franchisee. Any person electing not to accept such service shall be required to pay 
the minimum charge for solid waste service. Failure to pay such minimum charge shall constitute a violation of this Section 
8.04.100.B.Enforcement of collection of fees for refuse services at occupied properties shall be the responsibility of the franchisee. 
(Ord. 348 § 1, 1-24-2018) 

8.04.110 - Violation—Penalties. 

A violation of any provision of this chapter shall constitute an infraction, for which the city may issue a citation in accordance with the 
general penalty provisions contained in the Portola Municipal Code. Either in addition to or in lieu of the issuance of a citation, solid waste 
collection service to the premises of a person who has violated this chapter may be suspended, as well as other city services, including 
sewer and water service. 
(Ord. 348 § 1, 1-24-2018) 

I fully understand that I will be held responsible for directly establishing an account with the City's solid waste franchisee for solid waste collection 
services and the payment of collection charges at this address. I also understand that collection charges will continue to accrue until the date the solid 
waste franchisee receives written notice to stop services. 

ACKNOWLEDGMENT 

I acknowledge that I have read, understand, and agree to comply with the rules, policies, and requirements outlined 
in this document. 

OWNER SIGNATURE: DATE: __________________ 
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35 Third Ave 
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